
The NCR SelfServ™ XK7 features an all new 
innovative and sleek kiosk design with
multi-touch capability. 

N C R  S E L F S E R V  X K 7



Stylish and compact all-in-one retail solution with a sleek zero-
bezel design available in 15”, 18.5”, or 21.5” display options

• Projected capacitive with 10–point multi-touch display

• Powerful performance with 4th generation Intel®  Core™  
Processor Family 

• Integrated peripheral options including receipt printer, swipe 
MSR reader, 2D imager, and pin pad shelf with support for 
VeriFone models and more

• Flexible mounting options-tabletop stand, sleek kiosk pedestal, 
pole or wall mounted

•	 Pedestal	floor	stand	with	locking	door	and	optional	base	plate

• Front service capability

• Supports portrait or landscape orientation

Key features

Make it even easier for your customers 

We understand how important it is to provide an 
exceptional experience for your shoppers. That’s why the 
NCR SelfServ XK7 delivers the performance you need in 
a stylish and versatile design that will blend seamlessly in 
virtually	any	retail	environment.	The	XK7	offers	a	projected	
capacitive touch display providing multi-touch and 
gesture support to make it easy for shoppers to interact 
at the kiosk in a way that is most familiar to them in their 
everyday lives. The kiosk can give your customers access 
to information, promotions, and lets them purchase items 
that are out-of-stock or not carried in the store. 

Get your customers attention anywhere  
in the store

The	NCR	SelfServ	XK7	offers	a	sophisticated,	zero	bezel	
design	and	provides	the	flexibility	to	configure	a	unique	
kiosk to meet your stores’ needs. It’s available in either 
15”,	18.5”,	or	an	21.5”	and	offers	flexible	mounting	
options. Whether it’s on a pedestal, tabletop or wall, 
it	fits	wherever	you	need	it	most	and	saves	space	to	
give you extra room for customer service. You can also 
customize your solution with integrated options including 
an	encrypted	magnetic	stripe	reader	(MSR),	fingerprint	
reader, camera, receipt printer and 2D imaging scanner.

Out of stock? No problem

In today’s retail environment, it’s a challenge to have the 
right products in the right store at the right time. Kiosks 
offer	a	convenient	option	to	let	your	customers	find	and	
purchase out-of-stock items and have them shipped 
either to the store or their home, preventing a lost sale to 
a competitor or to an online retailer. Kiosks can be used 
by smaller store formats to give shoppers access to a 
retailer’s full assortment, and to recommend coordinating 
items and accessories, creating the potential for cross-
sell and upsell opportunities.

First impressions count

You have just one chance to make a good impression so 
make sure your kiosk delivers value and convenience for 
your	shoppers	the	first	time	they	use	it.	To	ensure	regular	
kiosk usage, your solution must provide a clear purpose 
to the shopper, and it must be reliable and intuitive to 
use. The XK7’s multi-touch capability supports gesture-
based interactions, making it familiar to today’s shoppers, 
who are accustomed to using touch-screen applications.



DIMENSIONS

21.5” kiosk with MSR:
• WIDTH 21.57” (54.8 cm)
• HEIGHT 13.42” (34.1 cm)
• DEPTH 8.93” (22.7 cm)

18.5” kiosk with MSR:
• WIDTH 19.84” (50.4 cm)
• HEIGHT 13.80” (35.0 cm)
• DEPTH 12.12” (30.8 cm)

15” kiosk with MSR:
• WIDTH 15.45” (39.2 cm)
• HEIGHT 13.35” (34.0 cm)
• DEPTH 11.75” (30.0 cm)

Pedestal dimensions:
• WIDTH 23.5” (597mm)
• HEIGHT 36” (890mm)
• DEPTH 23.5” (597mm)

PROCESSOR/INTEL Q87 EXPRESS CHIPSET

• Intel® Core™ i5 4590T vPro™)  Quad core processor
• Intel®  Core™ i3 - 4350T Dual core processor
• Intel® Celeron® - 1820T Dual core processor

MEMORY

• 4GB up to 16GB DDR3 1600

STORAGE OPTIONS

• 120GB Solid State Drive (SSD)
• 500 GB Hard Disk Drive (HDD)

CONNECTIVITY

• Twelve USB ports
 - Three 12v USB 2.0
 - One 24v USB 2.0
 - Two PC USB 3.0
 - Six reserved USB ports for integrated devices
• One RJ50 powered serial port
• Gigabit Ethernet port
• HDMI and DisplayPort video outputs

CUSTOMER INTERFACE

• 21.5” projected capacitive touchscreen
 (16:9 aspect ratio, 1920x1080 resolution)
• 18.5” projected capacitive touchscreen
 (16:9 aspect ratio, 1366x768 resolution)
• 15” projected capacitive touchscreen
 (4:3 aspect ratio, 1024x768 resolution)
• Support	for	10-finger	multi-touch
• High bright LED-backlit display

INTEGRATED PERIPHERAL OPTIONS

• 3-track encrypted MSR
• Biometric	fingerprint	reader	(DigitalPersona)
• WiFi Dual Band Wireless N with Bluetooth
• Front user facing camera

PRE-LOADED OPERATING SYSTEMS

• Windows® 10 IoT Enterprise 2016 LTSB Value (64 bit)
• Windows® 7 Professional (32-bit or 64-bit)
• Windows Embedded POSReady 7 (32-bit or 64-bit)
• Windows Embedded POSReady 2009
• SUSE® Linux® Enterprise for Point-of-Service (SLEPos)

OTHER SUPPORTED OPERATING SYSTEMS

• Windows Embedded 8.1  
 Industry Pro Retail capable (64-bit)

Technical specifications
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NCR Corporation (NYSE: NCR) is a leader in omni-channel solutions, turning everyday interactions with 
businesses into exceptional experiences. With its software, hardware, and portfolio of services, NCR 
enables	nearly	700	million	transactions	daily	across	retail,	financial,	travel,	hospitality,	telecom	and	
technology, and small business. NCR solutions run the everyday transactions that make your life easier.
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