
C R E AT E  
I N C R E D I B L E  

E X P E R I E N C E S

C u s t o m e r  e x p e c t a t i o n s  a re  c h a n g i n g 
r a p i d l y .  To  ke e p  u p ,  y o u  n e e d  t o  o p e r a t e 
y o u r  b u s i n e s s  d i f fe re n t l y .  W i t h  t h e  p o w e r 

o f  N C R  A l o h a ,  y o u  c a n  t r a n s fo r m  y o u r 
o p e r a t i o n s  a n d  c re a t e  t h e  e x p e r i e n c e s 

y o u r  c u s t o m e r s  c r a v e . 

Why NCR Hospitality?
Industry leaders trust NCR. 34 of the top 50 quick 
service and 27 of the top 50 table service restaurant 
chains use NCR solutions.

We enable omni-channel connections. Over 600 million 
transactions flow through NCR solutions each year.

We are constantly innovating the consumer experience. 
NCR spends approximately $230 million annually 
on research and development across our hardware, 
software and services.

We are locally-focused with a global presence.  
Our team is focused on the local restaurant community, 
backed by a strong, stable company that’s been in 
business over 130 years.

WE BRING EVERY THING 
TOGETHER IN A 
SINGLE PL ATFORM

Transform your operations
With the power of our proven platform, you 
can easily manage orders and payments 
coming in from multiple channels… at the 
counter, at the table, or with a mobile 
device… all from a single source. 

Innovate your  
customer experience
Our open NCR Aloha platform gives  
you the flexibility and freedom to engineer 
your future—using both NCR and 
third‑party solutions.

Create raving fans
Make it easy for your customers to earn 
rewards and connect with your restaurant 
anytime they choose. 

Deliver a secure experience 
Protect your network, your valuable 
business data and your guests’ information 
with confidence.

ncr.com/hospitality

Connect with us today:
Call us: 1-877-794-7237 
Email: hospitality.information@ncr.com 
Web: ncr.com/hospitality

Follow us on Social Media:
Find us on Facebook: @NCRCorp 
Follow us on Twitter: @NCRCorporation



RESTAURANT 
EXPECTATIONS

Deliver consistent experiences 
Drive frequency and increase ticket sizes
Reduce costs and elevate productivity
Influence payment preferences
Measure promotion success
Manage IT from a single source

GUEST 
EXPECTATIONS

Order anytime, anywhere
Earn and redeem rewards
Receive relevant offers
Connect via social channels
Pay with any method
Provide feedback
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RESTAURANT EXPECTATIONS

GU EST E X P EC TATIO NS

NCR ALOHA
PLATFORM

OF SALEOVER 25 YEARS OF EXPERIENCE 
IN THE RESTAURANT INDUSTRY

More managers, cashiers and servers use the 
NCR Aloha platform than any other restaurant 
technology solution.

We can help you embrace mobile and cloud capabilities 
to transform your operations, redefine amazing guest 
experiences and bring everything related to transactions 
together within a single technology platform.

You need a platform that not only meets and exceeds your 
expectations… but enables you to connect with your guests in 
a personal, meaningful and frictionless way. That’s where we 
come in. We power incredible experiences that make your 
life easier.


